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Savant Technologies LLC, doing business as GE Lighting, a Savant company 

(“LIGHTING” or “we”) has developed several residential products that can be 

connected to interact with LIGHTING’s cloud-based services and may be 

voice enabled to provide users with interaction and functionality. We call these 

products our Connected Home Products. LIGHTING’s Connected Home 

Products may be connected and voice enabled to work with LIGHTING’s 

Connected Home Products website (https://www.gelighting.com/smart-home) 

(“Connected Home Website”) and LIGHTING’s Connected Home Products 

mobile application (“Connected Home App”). LIGHTING’s Connected Home 

Products may also be voice enabled to work with third-party smart home 

systems including Amazon’s Alexa, Apple HomeKit and Google Home, which 

we call Third Party Connected Products, and with the third-party site, Stripe.  

Use of the Connected Home Products, the Connected Home Website, and the 

Connected Home App is governed by LIGHTING’s Privacy Policy available at 

https://www.gelighting.com/privacy-policy (“LIGHTING’s Privacy Policy”). 

LIGHTING encourages you to read LIGHTING’s Privacy Policy carefully 

before using the Connected Home Products, the Connected Home Website, 

or the Connected Home App. Through your use of LIGHTING’s Connected 

Home Products, the Connected Home Website, or the Connected Home 

App, you agree to be bound by LIGHTING’s Privacy Policy as 

supplemented or modified from time to time. 

https://www.gelighting.com/smart-home
https://www.gelighting.com/privacy-policy


THIRD-PARTY Connected Products and Sites 

LIGHTING’s Connected Home Products are designed to integrate with third-

party services (e.g., Amazon Alexa, Apple HomeKit, Google Home, Stripe). 

The Connected Home Website and Connected Home App may contain 

electronic links to other websites and/or mobile applications. These may 

include third-party sites controlled by companies that are not affiliates of 

LIGHTING. 

Any links to third-party websites are provided for your convenience and 

information. These sites each have their own privacy policies that we 

recommend you review if you visit any linked websites or connect your 

Connected Home Products to any Third Party Connected Products (defined 

below). Any use of a third-party website or mobile application will be controlled 

by the privacy policy of the relevant third-party. LIGHTING is not responsible 

for the content of linked sites or your use of the third-party websites. 

LIGHTING does not capture or store your login information or other personally 

identifiable information for any services provided by a third-party except for 

the purpose of pre-populating fields in your account profile for use in 

association with Connected Home Products, the Connected Home Apps, and 

the Connected Home Website, where relevant.  

Stripe is the payment processing platform for web-based orders of 

subscriptions to cloud storage plans for LIGHTING’s camera products within 

the Connected Home Product family. To fulfill your order or purchase, Stripe 

collects your: name, e-mail address, IP address, zip code, credit card or 

payment information, and unique identifiers for products that are tied to a 

subscription.  

“Third Party Connected Products” such as Amazon’s Alexa, Apple’s 

HomeKit, and Google Home are voice-enabled smart home services that 

can integrate with LIGHTING’s Connected Home Products to increase the 



functionality and performance of such LIGHTING products. To do this, the 

providers of Third Party Connected Products may collect and process your 

personal information. For more information on the collection and processing of 

your personal information by providers of Third Party Connected Products, 

please refer to the relevant privacy policy below for the applicable Third Party 

Connected Product: 

Stripe (https://stripe.com/privacy) 

Amazon Alexa (http://www.alexa.com/help/privacy) 

Apple HomeKit (http://www.apple.com/privacy/approach-to-privacy) 

Google Home (https://www.google.com/policies/privacy) 

Notice to California Residents 

LIGHTING obtains certain personal information as part of your use of 

LIGHTING’s Connected Home Products.  During the preceding 12 months, 

LIGHTING has collected the following categories of personal information that 

are processed pursuant to the California Consumer Privacy Act: 

• contact information (such as name, phone number, email and postal 

address); 

• information used to create your online account (such as username and 

password); 

• purchase and customer service history; 

• financial information (such as payment information, including name, 

billing address and payment card details (i.e., card number, expiration 

date and security code);  

• audio, electronic, or visual information;  

• location data (such as data derived from your IP address, country and 

zip code); 

https://stripe.com/privacy
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https://www.google.com/policies/privacy


• information used to connect your Connected Home Products to other 

networks (such as your WiFi SSID and password); 

• contact information you provide about friends or other people you 

would like us to contact; and 

• information about your Connected Home Products usage activities 

(such as information about your devicesand usage patterns). 

For these categories of personal information, please consult LIGHTING’s 

Privacy Policy for additional information about the sources of personal 

information and the ways in which we use and share personal information.  

LIGHTING may share personal information with service providers we have 

retained to perform services on our behalf (such as payment processing, 

order fulfillment, customer support, data storage and data analytics). These 

service providers are contractually required to safeguard the information 

provided to them and are restricted from using or disclosing such information 

except as necessary to perform services on our behalf or to comply with legal 

requirements.  LIGHTING does not sell your personal information or otherwise 

transfer your personal information to third parties for value.     

California residents also have the right to request that a business that collects 

consumers’ personal information give consumers additional transparency and 

access to the specific pieces of personal information that the business has 

collected about the consumer. California residents also have the right to 

submit a request for deletion of information under certain circumstances. 

Consistent with California law, if you choose to exercise your rights, we will 

not charge you different prices or provide different quality of services unless 

those differences are related to your information.  Should you exercise your 

right to deletion it may adversely impact the function of the Connected Home 

Products, the Connected Home App and Third Party Connected Products.  

Please submit your request by calling us at 1-844-302-2943 or by sending an 

email to help@cyncsmart.com with "CCPA Request" in the subject line and in 

the body of your message and identify what your specific request is.  Once we 

mailto:help@cyncsmart.com


receive your request, we may verify it by requesting information sufficient to 

confirm your identity, including by asking you for additional information.  

General 

Changes to this Privacy Policy 

This Privacy Policy may be updated periodically and without prior notice to 

you to reflect changes in our information practices. We will indicate at the top 

of this Privacy Policy when it was most recently updated. 

How to Contact Us 

If you have any questions or comments about LIGHTING’s Connected Home 

Products, the Connected Home Apps, the Connected Home Website or 

LIGHTING’s Privacy Policy, or if you would like us to update information we 

have about you or your preferences, please contact us by sending an email to  

help@cyncsmart.com, calling us at 1-844-302-2943 or write to us at: 

GE Lighting, a Savant company 

Attn: Office of the General Counsel 

Nela Park, 1975 Noble Road 

East Cleveland, Ohio 44112-6300 US  
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